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OPU MEMO

In recent years, there have been growing concerns about lead in our drinking wa-
ter, and one response to these concerns has been the implementation of the Lead
Copper Rule. The Lead Copper Rule, which has been in place since 1991, was de-
veloped to reduce lead and copper in drinking water. However, the Flint, Michigan
incident that began in 2014 exposed many flaws and loopholes in the existing rule,
leading to the revision of the rule.

Josh Prokopec,

Manager, Facilities, Gas/ The revised Lead Copper Rule, which went into effect on December 16, 2021,
Water Operations aims to reduce lead exposure in drinking water and to better protect children at el-
ementary schools and childcare facilities. The revised rule also seeks to empower
OPU Commission communities through information. One of the key improvements to the Lead Copper
Rule is that water systems must now develop a complete inventory of lead service
Kent Rossi lines (LSL) and make the inventory publicly available. This includes identifying any
Randy Doyal unknown pipes within three years of the rule changes.
Jay Johnson
Doug Zirngible Common sources of lead in drinking water include copper pipes with lead solder,
Greg Vetter lead service lines, faucets, galvanized pipes, and lead goose necks. Lead service

lines, in particular, can be a major source of lead contamination in water. Therefore,
the revised Lead Copper Rule requires water suppliers to develop an LSL inventory
and LSL replacement plan by October 16, 2024. They also need to coordinate with schools, revise their sampling plan
by the end of 2024, and return to a six-month sampling frequency.

OPU has already begun the process of putting together an inventory of lead service lines based on record maps, with
about 50% of the inventory process completed. The task involves checking each service line on each lot in town to con-
firm the current service line material. In some cases, the year of installation can be used to narrow down the material
type through a process of elimination. However, finding records can be challenging, as water services are considered
private, which means we may not always have the information we need.

Over the next few months, we will send crews out to begin n
the process of verifying service material where we don’t \"IEPA

have solid records. The verification process will consist of CONCERNED ABOUT LEAD IN YOUR DRINKING WATER?
crews potholing the existing service to make a visual deter-
mination of the service material type. Once the inventory

is complete, plans will begin to figure out how any service .Sou r.CeS. Of LEAD
lines, that may be in question, will be replaced. This will IN Drlnklﬂg Witel’

depend on guidance from the EPA in the near future. @ wosts: Firturos
:-

It's important to note OPU is taking proactive steps to iden-
tify and address any lead service lines in our area. By doing
so, we can better protect the community from the harmful
effects of lead exposure in drinking water. The revised Lead
Copper Rule is an important step forward in reducing lead
exposure in our drinking water, and with continued efforts . R
from water suppliers and regulatory agencies, we can en- res e pipetht un Goose necksand
sure that our water is safe to drink for generations to come. ) :

MAIN WATER LINE
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CITY SPOT

Keeping the Community Beautiful
Melting snow reveals junk ordinance violations

As the weather gets warmer and everyone spends more time outdoors, remember
that there are ordinances related to exterior property maintenance that need to be
followed. Here are a few items to keep in mind:

Mow the lawn regularly — try to keep it under the 8-inch height restriction for lots
that have been built upon. Undeveloped lots need to be kept below 18-inches.
(City Code § 93.061)

Weed and spray regularly to control weeds and keep them from spreading to
other properties. The Minnesota Department of Agriculture maintains a list of
noxious weeds that are prohibited. More information is available on their web-
site: mda.state.mn.us. (City Code § 93.002; Minn. Stat. § 18.77 and 21.72)
Keep household trash in a container designed for such use, ensuring that it
doesn’t leak and that it is always covered. Have regular pickup service sched-
uled and only put containers by the street on designated pickup days. Containers
should be stored in the side or rear yard, or in the garage. (City Code § 117.09)
Personal property should be stored within a building or fully screened so that
it is not visible from adjoining properties and public streets. Wood for a wood
burning stove or recreational fires needs to be stacked in a neat pile. (City Code
§ 157.044)

Don’t place unwanted items, such as furniture or appliances, on the right-of-way
or in the yard. Disused or discarded items stored outside are considered refuse
or junk. Garbage haulers need to be contacted to pick up these items and prop-
erly dispose of them. (City Code § 93.004 and §157.043)
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To report a violation of the weed or nuisance ordinances, visit owatonna.gov and submit a weed/grass complaint form
or a nuisance complaint form. Anonymous submissions are accepted; however, it may delay the processing of the
complaint if any additional information is needed. Make sure the full address is included; failure to provide the correct
address will delay the processing of the complaint. It's up to everyone to keep Owatonna beautiful!

More code information is available on the City of Owatonna website.

N

ew City of Owatonna Newsletter

The City of Owatonna is launching its first community newsletter as the primary source of information about City proj-
ects, issues, and news. To save on printing and postage costs, the newsletter will be available via email subscription
only. Sign up NOW to receive City newsletters at https://www.owatonna.gov/list.aspx?ListID=320.

N

CONSERVATION TIPS

Opening windows on opposite sides of the house to create a cross breeze, combined with
running a fan, can keep you cool without running the A/C! Don’t forget to turn the fan off

when you leave the room though to avoid wasting energy.
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MISO in Relation to SMMPA & OPL...Part 2

Welcome to Part 2 of our series on MISO, the Midcontinent System Operator. In our previous article, we talked
about MISO'’s role in ensuring a reliable and efficient energy system. This time, we’ll focus on the relationship
between Owatonna Public Utilities (OPU), Southern Minnesota Municipal Power Agency (SMMPA), and MISO.

MISO doesn’t own any equipment on the bulk electric system, but it works with member utilities like SMMPA to
make sure the right amount of high-voltage electricity is generated and transmitted safely and reliably to their
service territories. OPU is a retailer of electricity that buys all its power from SMMPA, and together they ensure
that OPU has enough electricity to meet its customers’ needs.

SMMPA participates in MISO’s energy markets on behalf of its members, including OPU. These markets allow
utilities to buy and sell electricity in real-time based on supply and demand. By participating in these markets,
SMMPA can provide more reliable electricity at a lower cost by pooling resources with all the other utilities in
the MISO market.

In case of a Grid Alert event, OPU and SMMPA work with MISO to manage electricity usage and help prevent
power outages. This may involve implementing demand response programs or other measures to reduce elec-
tricity usage during times of high demand. It's important for OPU’s customers to know about this relationship
so we can all respond appropriately to a Grid Alert message and work together to help prevent power outages.

MISO has communication channels in place to alert the general public when there’s a problem in the energy
system, but the messages can be technical and hard to understand. By working with local distribution utilities
like OPU, MISO can ensure important messages are conveyed in a way that are clear and easy to understand.

Although the technical details of the energy system may not be of interest to all customers, it's important for
them to be aware of potential events that could impact power supply and know what they can do to help. By
being transparent and sharing information about the energy system, OPU’s goal is to help prevent power out-
ages, build trust and confidence, and promote customer satisfaction and engagement.

By working together, MISO, SMMPA, and OPU can ensure important information is communicated to the gen-
eral public in a timely and effective manner, minimizing the risk of power outages and other disruptions to the
energy system.

In our next article (Part 3), we’'ll talk about the potential for Grid Alerts being called this summer. This may hap-
pen if MISO declares an emergency due to a shortage of power generation. We'll explain how OPU is getting
ready for this possibility and share tips on how customers can help prevent power outages. Stay tuned for
more information!
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Have a safe summer

The Owatonna Public Utilities is joining the Mayo Clinic Health System and other community
partners for an evening of education and fun to prepare your family for summer. Activities
and topics geared towards children ages 3-12 include water safety, fire safety, Change to
Chill program, car seat clinic, children identification kits, K-9 unit demonstration, bicycle ob-
stacle course and more!

Stop and check it out: Tuesday, May 23, 5-7 p.m. Admission is FREE
Steele County Fairgrounds, 1525 S. Elm Ave., Four Seasons Building, Owatonna

Customer Owned
BURIED GAS PIPING NOTIFICATION

In compliance with the Department of Transportation, Pipeline Safety Regulations, Part 192.16,
< Piping coming

into the homeiis |’

Owatonna Public Utilities is notifying customers about their responsibility for ﬁg:p%‘rf;ﬁ;i‘?ﬁ;'s

customer-owned gas piping. Owatonna Public Utilities DOES NOT own or
maintain gas piping downstream (house side) of the natural gas meter.
Gas piping after the gas meter is customer-owned. Maintenance and
inspection of customer-owned piping is the customers’ responsibility.

To ensure safe and reliable operation, customer-owned buried gas piping should be:

> Periodically inspected for leaks

> Periodically inspected for corrosion if the piping is metallic

> Repaired if any unsafe condition is discovered, or flow of gas should be shut off
> Located and marked in advance when excavation is performed or is about to be

performed near the buried gas piping A owAaToNNA

» Carefully excavated by hand when work is performed near the piping Lw=ea PUBLIC UTILITIES
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Power lines may serve as a safe perch for birds, but
they are anything but safe for those of us on the
ground. Next time you are about to move a ladder, fly
a kite or trim a tree, look up and take notice of what’s
overhead. You'll be a lot safer — and potentially
cleaner as well.

owATONNA
BE AWARE OF POWER LINES. ey

www.owatonnautilities.com

ogram provides an affordable means of
bt thousands of dollars!

Please note: all OPU customers are

s, W"’ automatically enrolled in OPU's
re you g= /

Water Service Line Protection

getting | - E=== | Program.

e ki OPU's program provides owners of

fxceed the amount of the Program's limit of protection. In such cases, homeowners must pay the difference bet

[ ]
m all e e FESidential properties an option for

d any changes in AWR'S prices are nol determined or controlled by American Water or It affiates.

¥ SIGN, DETACH AND RETURN IN POSTAGE-PAID ENVELOPE W affordable protection against the

e e ey SiGNificant costs of repair or replacing

t h at e -“: leaking, damaged or frozen water service
lines for $.99 per month.™*

oy 1S540 [7)$65.88

]_O O k S e — PRI To verify your enrollment status, or to opt-

e out, call our customer service department
Program's monthly fee amount selected above from the acoount

W recurTing basis,
nsccordanca withe Progyan's Terms and Conitions and e Tems of Athrczaon o
[ ] f Payments on b ctmd Y | Btone Beauiedd at 507.451 .2480
e HEM“PAWWU\'WEGK.EVQWWW payab |
| I l< can Water Resources (AWR) in ngvamsmmmmmmdabmmmmm |
explained in the Terms of Auharizaton fo Electronic Payments on the follwing page, |

O o s 1 O T

LY OR ANNUAL RECURRING PAYMENT BY CREDIT CARD: By v o | For more information about the program,

Jrorize American Water Resources (AWR) to charge, on & monthly or annual recurring basis, the For faster enrcliment o
bgram’s monthly or annual amount selected above fo my credit card listed below in accordance |
and conditions. This authorization will remain

o Q o i s ey Visit www.owatonnautilities.com for more
t l S R information.
| you. Protection begins 30 days

ored
Card ¥

Expires: i o caumm rd i 5 5
e - Coverage for leaking service from main to meter, only.

mmmsemmxm you agree 1o the Terms and Canditions of the Water Line Protection | ! NO internal hOUSE plU mbmg iS COVEI'Ed.
PO Box
[x

|
SIGNATURE (REQUIRED TO PROCESS ENROLLMENT) DATE ' Lz
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COMPLETE A CENTRAL AIR CONDITIONING CLEAN & TUNE AND APPLY FOR A

ss {3:7.13

Pl ¢ b . - | Y ‘. _

Regular preventative maintenance is the best way |
to ensure trouble-free, energy-efficient operation. |
e VisSit www.OwatonnaUtilities.com to download a rebate

4 application with complete terms and conditions.

CENTRAL A/CCLEAN & TUNE
WORD SEARCH

AIR CONDITIONING
CLEAN

TUNE
PREVENTATIVE
MAINTENANCE

EFFICIENT
OPERATION
TWENTY FIVE
REBATE

TWO YEARS

K.

*Customers are eligible for a tune-up rebate every two years.
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| CONSERVE & SAVE

LN

Business customers may apply for an:

A/C CLEAN & TUNE REBATE

UPTO sGOA

ELECTRIC CHILLER
| \ CLEAN & TUNE REBATE

§ U fSPERTON

|

i
|{‘( i
il

|
‘4“\““'“
Visit www.OwatonnaUtilities.com to download

applications with complete terms and conditions.

*Customers are eligible for this rebate every three years.
#Customers are eligible for this rebate every five years.
Rebate not to exceed cost of tune-up.
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P.O Box 800 208 S. Walnut Ave.
Owatonna, MN 55060

Office: 451-2480 Service: 451-1616

OFFICE HOURS:

Monday-Wednesday:
8:00 a.m. - 5:00 p.m.

\

2022 CONSUMER
CONOFIDEP?CESREPORT

Thursday: .

8:00 a.m. - 6:00 p.m. City of Owatonna, PWSID 1740007

Friday: In a continuing “Go Green”, effort, a 2022 Con-

8:00 a.m. - 4:00 p.m. sumer Confidence Report (CCR) regarding our
community water supply system is available for

Saturday & Sunday: your review on-line at the following address:

Closed

www.owatonnautilities.com/consumer-confidence/

Please take a few minutes, read the CCR, and be
aware of the water quality of your drinking water!

Current MCL violations: NONE

Payment Options

e Online at www.owatonnautili-

! / State and Federal Safe Drinking Water Regula-
ties.smarthub.coop

tions require all Community Public Water Systems
\ to distribute an Annual Water Quality Report, of-

Phone at (507) 451-2480 , . ,

i | ficially knowns as the Consumer Confidence Re-
Option 2 or 1-888-228-2398 port, by June 30th of each year. This report is
(Available 24/7) available at the above link, however, if you would

if f th rt, pl feel f
Automatic Withdrawal; bank prefer a paper copy of the report, piease feel free
account or credit card

Drive-up drop box located in - , = y.
our parking lot : —_

Drop box locations at CashWise
and HyVee Food Store

IR Gas Leak? "

na, MN 55060 If you smell gas and can't find the source immediately,
ACH bank draft sent directly go to a neighbor’s house and call 911.

from your bank

- Don't turn electrical switches on or off or use a flashlight

MOV' ng ? or cell phone in the home, because an electrical spark
could ignite the gas and cause an explosion.

Remember to contact the Customer
Service Department ONE WEEK prior to
moving, 451-2480.
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